Habitat for Humanity International

Increasing Donor Value While Increasing Response

Summary:

Over the past four years, primary focus
has shifted away from growing the donor
file and toward the goal of maximizing
net revenue.

The goal is four-fold: cultivate, upgrade
and retain higher valued donors while
decreasing costs by investing less in
programs such as acquisition.

This goal comes with a sacrifice —
usually in the form of decreased response.
While data trends show that as revenue
per donor increases, retention decreases, it
was CMS’s goal to develop a package that
increased response rate while maintaining
average gift.

This mission based premium package
directly supports and enhances the
Habitat brand. The mailing begins with
the teaser: “Why is Habitat for Humanity
sending you the enclosed Tape Measure?”

Once inside the envelope, the donor finds
a cloth tape measure strongly branded
with the Habitat logo. The letter reprises
the tape measure image with a headline
that reads: “I¢s not just a tape measure. Its
a measure of compassion.”

The package makes the emotional
connection between the tools that
Habitat uses to build homes — such as a
tape measure — and how each tool is a
measure of the donor’s compassion.

This package mailed successfully across
several programs and is a Maxi and
Fundraising Success award winner.

:‘”Y Habitat

for Humanity®

It’s not just a tape measure. It's a measure of compassion.

Dear Friend,

The special Habitat for Humanity tape measure I've enclosed is a free gift
for you to use in your daily life.

Whenever you use it, I hope it will remind you of all the hard work Habitat
for Humanity does to build safe, affordable homes with those who currently live
in poverty housing.

Tape measures are a real part of the work we do at Habitat. They help
assure that what we do is solidly built and precisely fit. But each tape measure
we use is also a measure of YOUR compassion ... because like every other tool
and material we use ... each tape measure, hammer, nail, floorboard and
windowr iea nrovided thratioh the ocenernaityv and Compassion of people who

Ip stop this suffering.

‘hink of the difference a Habitat
Dewey of Sarasota, Florida, I

Why is Hahitat for Humanity sending you the enclosed Tape Measure?

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||Weylivedwiththeirdaughters

rmites and rats.

XXXJohn Q. SampleXXX
XXX123 Any StreetXXX
XXXAnywhere, USA 99999XXX

XXXXXXXXXXXXXXXXXXXXXXXXX

into a safe, decent home of
t his construction job, there just

nity.

121 Habitat Street ® Americus, GA 31709 ® www.habitat.org
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With a measure of compassion, we can save needy children from poverty housing.

QYes! I want to help keep a child safe. I'm proud to 0$20 to help buy a 50-Ib. box of nails
lend a helping hand to build simple, decent and affordable 0 $35 to help purchase a kitchen sink* R esu Its :
Habitat homes for the many children in need — and their 0 $50 to help pay for a front door
families — to escape poverty housing. Please find my tax- Q$__ tohelpasmuch as possible
deductible gift enclosed for: * A gift at this Level or more also bri w
£ o i in v brinos g0 v" Generated an overall 4.7%

L Check this box if you prefer not to receive the teddy bear.
L Check this box and fill out the information on reverse

response rate and $116.56

XXXJohn Q. SampleXXX

XXX123 Anvy StreetXXX to charge your confribution to a credit card. . .
XXXAnywhere, USA 99999XXX average glft = nettmg over
,9,9,0,0,0.9,0,0,0,9,0,0,9,9,0,0,9,0,0,0,¢ E-mail: Optional) $1 5 milhon dollars from
; - P— XXSOURCE CODEXX
Pl makeyour ik pysl bl o Humany and e i sl & Habitat current donors.
Residents of Washington State may call 1-800-332-4483 for any additional information about for Humanity* 1-PRO9-06
Habitat for Humanity on file with the Secretary of State. 121 Habitat Street » Americus, GA 31709 » www.habitat.org
v 1.59% of prospective
& donors responded — other
L) .
‘mr Habitat than the greeting card
: for Humanity”

control package, Measure of

Compassion had the highest

101, Mabeitai Sawet = American, O 117093908 = worw Sualitel o

R L

. =1 « o
A e 1 response of all acquisition
| L1 A packages in FY06.
| L
With a measure of compassion we can save children in need from poverty hbusing. v Currently testing in the
0 1 2 N d 4 5 & 7 g .
I e e o I A Mo e I L R TEHSOAEN! gy €O
Your first-class stamp belps build " | | n O POSTAGE strengthen new donor
houses for children in need! NECESSARY .
IN THE retention rates.
UNITED STATES
1629 07999
|
BUSINESS REPLY MAIL — Component Specs
# FIRST-CLASS MAIL PERMIT NO. 30 AMERICUS GA [ - - -
P OSTAGE WILL BE PAID BY ADDRESSEE — Outer Envelope #10, right window, 2/0, 24# white wove
| .
Habitat for Humanity® International [ Letter 1 Sheet/2 page, 50# white offset stock
PO BOX 1167 Tape Measure 12" tape measure, metal clasps - both ends, 3 color

AMERICUS GA 31709-9951 - inches/cm, affixed to 9 x 4 backer card

[P PP TP [ Y P PR P Y RO T T Y Reply 1 sheet/2page, 8.5 x 3.5, personalized

Reply Envelope #10, CF, 1/0, 20#ww, BRE
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Habitat for Humanity International

//[EMERGENCY DISPATCH//EMERGENCY DISPATCH//EMERGENCY DISPATCH//

In the Wake of Disaster: Partnering with Habitat for Humanity to Rebuild Lives

Summa ry. URGENT MESSAGE FOR:

XXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXX

CMS has been partnering with Habitat Additionally, telemarketing was used to R R R R XX
for Humanity International to help reinstate lapsed donors and invite others .
workforce families affected by disasters for ~ to become HopeBuilder sustainers. Wednesday, August 31, 200
more than 15 years. _ ' '

Finally, a second-gift strategy was Dear XXFIRSTNAMEXX,
So when one of the worst natural disasters implemented to convert all the new Hurricane Katrina is among the worst disasters to ever strike the United States.
in history struck the regions of the United donors Habitat acquired into long-term Damage from Katrina’s 150 mph winds can only be described as catastrophic.
States where poverty 1s most WidCSpread, committed partners. By the grace of God, we've never lost a Habitat house to a hurricane ... until now.
Habitat and CMS again teamed up to At this hour:

help the victims of Hurricane Katrina

>= Habijtat staff in New Orleans confirm more than half of our homes have

rebuild their homes and their lives. ostto the flood. _
\HURRICANE KATRINA EMERGENCY MESSAGE \ ports out of Mississippi and Alabama tell of total devastation.
d tragically, thousands are feared dead.
Together we crafted a multi-channel L tabitat for Homanity@ International , _ "
[ are fanning out to check on affected Habitat partner homeowner families
fundraising strategy that included mail, 7*%"““’“%!—.“5’ Georgia 31709-3498 kiopiDelia to the Tennessee Valley and beyond!

WCb 5 and phone. h Habitat homes are built with severe weather conditions in mind — there
bctures that can withstand a storm of Katrina’s power.

L/J
An ur gent-gr am format package was in ” ” ” ” ll ” manity is immediately launching an emergency operation to help

pilies in devastated communities recover and rebuild.

the mail within a week and went on to
raise more income than any other direct

rgently need you to help mount an undertaking of this unprecedented
making an emergency contribution of SAMT1, $AMT?2, or even

. . . . XXX XXXX XX 1
mail disaster package in Habitat for XKXXX XXX KX XK KKK i
- RECVCLED PAPER amilies, a disaster like Katrina can be tru y overwhelming.
umanity history — netting more than ® families, a disaster like Katrina can be trul helmi
$ 8 5 milh on ¥ detach here and return portion below ¥
EMIERGENCY REPLY //// EMERGENCY REPLY //// EMERGENCY
ThC online component Of thiS You can count on me in this time of unprecedented need. To help low-income families recover
h o 0 1 h and rebuild from catastrophic Hurricane Katrina, and to help families in overty housing worldwide,
comprehensive strategy 1nc ude bot please find my emergency donation enclosed in the amount of:
outbound email appeals, website donation Component Specs e
« o o o » XXXXXXXXXXXXXXXXXXXXXXXX XXID AND SOURCEXX
' ' 1 XXXXXXXXXXXXX
page, and a “Friends Asklng Friends Outer Envelope #10, SLW, 24# canary stock, 2/0 XXX XXXXX £ CHECK THIS BOX AND FILL OUT THE
. . o . . INFORMATION ON REVERSE TO CHARGE YOUR
micro-site that both solicited donations Letter/Reply 8.5x 14, 1 sheet/2 page, 2/1, 60# canary stock, XO0000000000000000000K CONTRIBUTIONTO A CREDIT CARD.
and brought new friends into the Habitat personalized
. YOUR GIFT IS FULLY TAX DEDUCTIBLE. PLEASE MAKE YOUR CHECK PAYABLE TO HABITAT FOR HUMANITY INTERNATIONAL AND RETURN
family. Reply Envelope #9,1/0, 20# white stock, BRE CONTRIBUTIONS WILL B USED WHERE REQUIRED MOST T0 ASSIST FAMILIES INNEED o FUNDED:
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Together, we can make a difference

CRAVER, MATHEWS, SMITH & COMPANY for

MAKE AN EMERGENGY CONTRIBUTION T0
T Habitat for Humanity* HELP VICTIMS OF HURRICANE KATRINA

ENMERGENCY

Hurmcane Eatrina Leaves Thousands Homeless!
August 31, 830 AM EST

[Deeai Ellea,
Hurricans Katrina leas beft thaasamsds of Tanilies hormeless amd inoom gent neesd of assistance.
Cr figdd beamis arg heing dispaiched o check on Habital families whio kv on the path of destruchan

e hava never lost a Habitat horme to & humcans before, DUl we've

i
Make an Emergincy Dﬁrl-llln-n.J A0 ndmwlr bEn FEced with @ stonm Thas poswss il

We're praving Tor the hasi - b at the same lime prepanng Tor e
wors

That"s willng Toclay Halnt ol Tod Huinandly 05 iSsuiid aie el gemcy
appal 1o lalp low-incams Taneles to pecoesar ani rabuilil,

Flease support this nnprecedented
effort by making a domation right now.

Your securé, onling il can be gul into aclion irmeredialeby

Humgans Ealnna har 8= Boazands of
damiliar hamslser 30 on pegan

£ i
Wihale Humcans Katrina's il impact wont be knosm for same lime, thes much is claar

s Manmy Tamilies in the hardest hil aneas were IMng in sevena poverty even Defore Katrina hit

Tod piedr 1 afford insurance in many cases, these familias have litle chance of ever rebuilding
weithout aur help.

Wi must all pull tagethes 10 come b the aid of our felles Srnericans in e Sme ol ungent need
Please el by inakisiag o6 S aency’ il 1oday

wolikd Moz bobedl Bnsnds snd Tamily sbout Mabdst 1or Fumsnity please ook herg and ws will send them &

s mobd o wsesd for pro

ofional purposes
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Habitat for Humanity International
In the Wake of Disaster: Partnering with Habitat for Humanity to Rebuild Lives
PRase Three: Aequinition of New Danars with Operation Fasse Delivery
= (persson Home Delivery i 8 brillism ides 1 aliows Amencss sreund the
country who Bave helplessly walched the déstracsion of Kafriss with » geowing
Urgency was paramount and the result
of our rapid response has already helped
more than 1,000 of these families build a :
= o first the Erme in Hobital batory we cshlivhed n in-bosnd S00-nesher o b v ey B e iher
withn 12 hours of notics 10 coflen: donations. fhom a mconally wlovieed lrerrark Creie 2 s
decent, affordable home. B e g e
and helpiny e
s . :.'::‘ o dhs sl u‘:u: :ﬂhfl!\‘lgr‘:l!m'l gﬁg&sﬁ I
It’s been an honor to work with you —_— e
i a ds and mon promum
o1 . . M_ *
to serve these families and the millions jrmens fr o e umber of dinpiscnd e bt i Iy Thi
o o / pukon Mio:dd::m:mmroc’ Ina i tafk shout bow money b heing
of other pCOplC who are now llvmg il e st s work s the
o o ppcal and §Labeat homa and
in Habitat homes because of our C M S -
. Jhegy b8 1o pepont back & Flabatt donce
partnership. i I o
beght. Him
{Earm jul Lennam ;
\ - ;““ n Vopelbsilder copy Ilc:-ultml?;mm wansisl Hn:.‘i':lw
":;‘;m‘“. ks el Bin ke, bl rravig Pl
sz Tim Daughery per e M. Connick immediaiely st riquest
Tina Collies J that Jefortn. Hin sipmature and mdonerment
Fr:  Ellm Cobhb Charch lher Habia buildny prejecs @ the
Rez  Ibarricane Kaoriss - Rellef v Recovery amd Moy P werkd will he peramefs!
Dai  September &, 2005 oot nithe Ircinsmed Karisa donon should b
ellorts with spacial langreage in cach
homund pvisia Minre thank ymm fs
Acronding o the Chronicle of Philesthropy, 2 of wdsy, Amencens had given v foasr Ly e m rocrrvrd froen Flatetat program
46T millon o Hmcs Katnna Belief This s unprecad giving ia A mr.m::h R OF poverty B fenan wha pave o thi disser and
Bintrary - oul pacing the 52V millon donated in e 10 days afler Saptersher 11 and fhe This would be the perfoect loner for
5181 millom famad in the @ days afler the Bunams m Decernber 2004, And the donationm o — Y —
e 1 pouring i exmniry [ rabc rore—rmendsions i Herne Dielivey ackmlulos andt
e el o ogoing fimds 10 Eeterres campagn n Kisiina weh
Habital for Humanty han boen & recapaent of thas ouspounng of generoaity, and o L d #nd be prepared when kaing Relied m Recovery efforn, A
effiorts bunve fmit begen. Our strstegic plening and crotive wirk. i the ben day. priot in jrandem that will Socus solely of this
Ketrina toacking land tn Mew Oieam had us prepernd b act gqeickly when the sews - B o g it il b, v il hercd prarty ercdumermenty
repors of derege ond doveasion vianed coming i [n e one week we have:
= Lasnched on mn E-Appes! on Sepmsber 19, jusi ban days afler the siorm hit P
Aleng with the E-sppeal respenss, Sonmmis Reve Bogn Somisg @& vil the wis hene in Ty
In pecond mumiers - with fver STmm ranad by Susdey, Sepmssher 4%
= Began dropping an Urgent Gram oo Fridey, Sepember 2~ - just foor doys hcurendy with Phase One,
e Katrma bel e Gell Comd. Donations shisld wian &o come in S tm donom inis long-tmm
ik
= Pulled over 100,000 lapsed donors md bopss reisacmenm calling on Fridy,
Sepumier 1. We will mear Hosly men $250,000 with this cepaips, with over
SO Lepadd doners prigected o make & gifl Larky rosults show an aversge
jift of 550 weed & piltige vain ol srver 234 And, m i know, B longes-svm
T o T fensmieemr efTan will Be S presey haesmise epniasd Asann
have § xr higher lifenme vales the newr desor
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Habitat for Humanity International

Retaining Dedicated Donors Through Targeted Messaging

Summary:

Once a donor has been on Habitat’s file
for 3 years, their lifetime is expected to
last another 12+ years. Because of the
high value of these dedicated donors,
special treatment is given to this group to
support retention.

Designed to acknowledge their longevity,
the Founders Fund renewable appeal
mailed to donors who had been on the
file for 5 years or more.

Along with a request for a contribution
to start the legacy Founders Fund, came a
miniature hammer key charm that to the
donors who had been helping us “wield
the hammer” for a long time. With a
personal note from the Founder, they
were reminder that: “Whenever you reach
for the keys to your house, I hope you
will be reminded of the many thousands
of families across this country and around
the world who now have keys to their
own simple, decent homes, because of
your faith, love and generosity.”

By selecting loyal donors and contacting
them with this targeted message, we were
able to increase response and average gift
from the higher echelons of the file. This
package continued to mail for three more
years and today a version of this package
is testing to various segments of the file.

This feltew erplaing ik P e o o J!'Mﬂﬂ‘-ﬁ?
Fo Hadidel's Ao tere, ﬂ:m - Ineal gaer helps

Kuguse B, ISHY
Doar Wr. Baspls,

A8 wo prépaze bo mark the 37T Anniversary of Habitat for
Bamanity’'s Evunding, an occasion thar skeald be [111ed with fov, T
Eind mysell, instesd, writing to you with & heart besavy with conoern.

I am wnoomfortable with what I sust ask of you and Habitat s
ather mast lsyal frieads. Acd Ehia worry I'm feslicg would be
difflenle for soat people o mnderstand, 1 thisk. Afrer all,

tat for Humamicy has now built ears than 190,008 housss! And
thoae houses have alfesdy chaoged the lives of more 750,000 people.

And all of this in only 27 yesrsil What ceuse for concern oould
I or Mabliat poamibly havey

Well, I Balievs you apd labitat'sm other most loyal supporters
bave mads wo much of our success possible, will -
oW Che aREwer.

bl.l.l.?lr Rabicat Ifl“n:ﬂilmlm;:r';‘u? comitsent to
CHIF CREL i Bouses o year J005 -- &
in thh‘ll%ﬂ pace of our first 24 years.
Espmwilally. we coamlited Lo = i
] an pual, it Is &
goal we felt we oou . glves our previca susssss asd ke
Fpeed with snlck we'd been growing and attracting o suggort.

Put this kind of ssbiticus goal also ssans that falllng shore

of amy of our goals aleng the way gould not oaly pst us
n flfilling cur five-pear coRmirimest, bt
l!wimmm—!ﬂumtnhqm,

I'm writing to you, Wr. Basple, as well as te Mabltat's other
loyal friends, with & request I am reluctsnt to make, but which T
Bl mahs, nevarthsless,

I'm ﬂﬂllll o ank yod Eo make @ wery [mportamt costrlibastion
= parhape & h.l_'.lttihmmhlnmnﬂihu-nln
M I am calling the HABITAT FOUNCERS FUND, & peossabls fund
demigned to balp emsura Mabitas for }I-nil::r will always b= able
to maat our desparsataly vighr hil?ﬂm;i g T
ccatributicos frem the Hﬂui ie L] oT sconomic
eerditione Mlﬂ. e

I1f ie im l: all posnible, I am saking that you help se
mutablish this HABITAT PCUNDERS FIND with a tax=deducefble
cortribation of 860, o even pare if your situation
peT=its, u&:wm nadead mest Lte Dullding goals asd
[
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To: Hillazd Fallsr

FROM: Mr. John Q. Sasple
23] Main Bireat
REaytoem, US 123456789

DASR-5511
2328 RODVE
Doar HLLlard,

YER == I do wart to help Habloa: for Hesamiey la ehis ciee of financlal erisis. whaa
thousands of families are counting ce wa, and o many of our Ialilding goals hang in the
balsnce, And 1 [eel honoced that yow bave asked ne to jols with other long-Serm partnors

in esrabliskhieg the MANITAT POUNDERS FUND.

An we mark the Aariverssry of Mabitat®s founding -- and msee than 150,000 housss bollt
throughout the world -« the cealization That we have commltted to bullding che pesp 100,000
And T underetand YOUuE CONCEIE GAEs

by tha end of the yesr 2008 la indesd wesderful.
whether Habltst will have the ressurces to do this,

That ia why 1 wast to sssure you of my esstimuing cosmltment to helping Hablzaz reach
its bulildicg geale all over the world, asd wihy I as grateful fo be able bo eacloss my

tax-deductible FOORIERE FIND contributicm ofs

IR 11 sen” 1 580 i1

foptlional)

Y, sampde, ploare considel a FEFE ov FALT ampnd Fo Aedp Madodat
meet fde amAAOmr SoT desBie wr. Mmy Sod SEIT gt

Flessrs make your check payable to EABITAT POR HOMAMITY INTINMATIOMAL amd Tecarm
in cha snolesed smeleps. Tour gift in tax-deductible to the fullest saters

LT

g

Habltat for Humanity International
121 Habitat Street
Amaricus, Georgla 31708-3498

FACLLEASCVE FARLIA LF ey e,
» defieve Fidy SlftE Aasmamel-
sAaped ey cAacn Fo8 el be
deepfy meandadsicd Fo gow, vB4
Lpfha AME FEMESNE A8 dar Seen
Aeipind wr iedd Fle dammer”
¥k A Fond Fime,

LAEAErEs ot bedacd vBF FAS
ARG F0 goul Adwse, ¥ Aspe you
oY de beminded o FAe san
Fdswsands o+ FRM O Er acbosy
FACE ctwntiy dnd absuad Fae
ek faAr Bl Adre g o
FABCH flun smpie, decead
Apaey, SELdore o oulk FREOPA,
fove and deneiosirty.

Than & o B4 Svebyrding. Aad

Results:

v aNed $450,000 from
10,366 donors.

v" Provided a renewable
fund that was mailed over
subsequent years.

v nRanced the relationship
between HFHI and long-

term valuable donors.

= magy sod Sfesr o and gows
Assne,
Mk d
|| ppe—
Yot vFirsr-class stamg ldd MECES Sy
dedo s bucdd more Aowses! ——
e |
N it e
s BUSINESS REPLY MAIL —— Component Specs
@ FIRSTLLASS MAIL  PERMIT NO.30  AMERICUS GA — Outer Envelope 7.5x10.5, CF, Brown Kraft stock, Handwritten lasered
POSTAGE WiLl BE PAID BY ADDRESSEE [ e = font
TR
i o iy Snavaation) E—— Letter 7x 10, 1 sheet/2 page, 60# white offset stock, 0/2
AMERICUS G 317099952 e
Key Charm 2.25" pewter miniature hammer, HFH engraved on
handle, affixed to 4 x 6 tent card
iellssl sl balselsballl | . :
Reply 7 x10, 1/1, 50# white wove stock, personalized
Reply Envelope #9, CF, 1/0, 20# white stock, SRE/BRE
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merican Express
September 13, 2005 ml:ipﬂnrsfb:::nc radio station interested in running a radio natian page Res u |tS:
et : : v" Urgent-Gram mailed just days after Katrina made landfall
Scptember 3, 2005 Stats from the first night of Heinstatement calls arc solid -~ with T and ralsed OVer $9 mllllon Wlth 2 $O'06 COSt Of funds~
8 23% pledge rate, 350 average gift and 31108 raised per as i
contact,
ey - g " v An email appeal was launched within 48 hours and
Jis h this
cotd produced three times more revenue than any previous email
/ - . - solicitation.
bhostit” 12
ut and ing, alon . .
CMS v V' eRustatement calling reactivated more than 20,000 lapsed
toal.. —— & o . )
M " . donors and grossed over $1 million while generating a
To: Tim Daugherty v $53.59 average gift. Later, in February 2006, we contacted
ina ins acks to goalal .
Re  Hurricant Katvina Series of v il and these donors on the phone and converted 1,176 into
;  Uclober 12,2005 . . L. .
= - x e nusa HopeBuilders and also received 1,381 additional one time
August2T, atrina approaches the Gul ] . .
August I8, 2005 CMS writes the urgent gramon Sunday based on the current T-1, :F::“‘ “:e"d glfts tOtahng $57,474-
nEws Ph.cmmn\'ersltimuh-emc_encﬁﬁ and HEFHI on il
strategics For the next week are discuss ! copy )
August29,2005  Copy delivered to Habitat the day Katrina makes landfall. a1 and v n hddition, 280 $100+ lapsed dOflOfS were reactlvated by
fnt LR Tt e S e o | converting them into monthly givers while an additional 334
August 30,2005 CME, Habitat, Share and Direct Advantage sgree to put Il pity Flaz for the wee R X .
F donars intorenstabemen elemmrising campaign fr Kalrins it Kt reterences lapsed $100+ donors made one time gifts totaling $34,479.
August 31,2005 Katrina email to full enail list raber
Septomber LA Tropmalforfost sy Chmpain Sy €48 e v" u§ainer Invitation calling during the Fall of 2005 acquired
September 2, 2005 5425 000 mised to date online . . .
September 2,2005  Reinstatement phoning began - all funds are designated 3,668 new HOPCBUIIdCI‘S — lnClLIdlng more than 1,483
o o o o »
September 2, 2005 Urgent Gram mails to over 1 million donors deslgnated as “Katrlna JOlnS.
Seplember 2, 2005  Habitat DM and CMS alerted that BEFEE will be featured with L
other charities on Larry King Live the following night. This
appearance will encourage giving - HFHI does not have the Component Specs
ahility to Illmfllethrmluml-uffllk tth this typeof :
Eaagh Share Creop and 151 s Shrongh Tondl or i Outer Envelope #10, SLW, 24# white stock, 2/0
o Letter/Reply 8.5x 14, 1 sheet/2 pages, 2/1, 60# white stack,
personalized
Reply Envelope #9, 1/0, 20# white stock, BRE
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