Habitat for Humanity International

Increasing Donor Value While Increasing Response

Summary:

Over the past four years, primary focus
has shifted away from growing the donor
file and toward the goal of maximizing
net revenue.

The goal is four-fold: cultivate, upgrade
and retain higher valued donors while
decreasing costs by investing less in
programs such as acquisition.

This goal comes with a sacrifice —
usually in the form of decreased response.
While data trends show that as revenue
per donor increases, retention decreases, it
was CMS’s goal to develop a package that
increased response rate while maintaining
average gift.

This mission based premium package
directly supports and enhances the
Habitat brand. The mailing begins with
the teaser: “Why is Habitat for Humanity
sending you the enclosed Tape Measure?”

Once inside the envelope, the donor finds
a cloth tape measure strongly branded
with the Habitat logo. The letter reprises
the tape measure image with a headline
that reads: “I¢s not just a tape measure. Its
a measure of compassion.”

The package makes the emotional
connection between the tools that
Habitat uses to build homes — such as a
tape measure — and how each tool is a
measure of the donor’s compassion.

This package mailed successfully across
several programs and is a Maxi and
Fundraising Success award winner.
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It’s not just a tape measure. It's a measure of compassion.

Dear Friend,

The special Habitat for Humanity tape measure I've enclosed is a free gift
for you to use in your daily life.

Whenever you use it, I hope it will remind you of all the hard work Habitat
for Humanity does to build safe, affordable homes with those who currently live
in poverty housing.

Tape measures are a real part of the work we do at Habitat. They help
assure that what we do is solidly built and precisely fit. But each tape measure
we use is also a measure of YOUR compassion ... because like every other tool
and material we use ... each tape measure, hammer, nail, floorboard and
windowr iea nrovided thratioh the ocenernaityv and Compassion of people who

Ip stop this suffering.
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With a measure of compassion, we can save needy children from poverty housing.

QYes! I want to help keep a child safe. I'm proud to 0$20 to help buy a 50-Ib. box of nails
lend a helping hand to build simple, decent and affordable 0 $35 to help purchase a kitchen sink* R esu Its :
Habitat homes for the many children in need — and their 0 $50 to help pay for a front door
families — to escape poverty housing. Please find my tax- Q$__ tohelpasmuch as possible
deductible gift enclosed for: * A gift at this Level or more also bri w
£ o i in v brinos g0 v" Generated an overall 4.7%

L Check this box if you prefer not to receive the teddy bear.
L Check this box and fill out the information on reverse

response rate and $116.56
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XXX123 Anvy StreetXXX to charge your confribution to a credit card. . .
XXXAnywhere, USA 99999XXX average glft = nettmg over
,9,9,0,0,0.9,0,0,0,9,0,0,9,9,0,0,9,0,0,0,¢ E-mail: Optional) $1 5 milhon dollars from
; - P— XXSOURCE CODEXX
Pl makeyour ik pysl bl o Humany and e i sl & Habitat current donors.
Residents of Washington State may call 1-800-332-4483 for any additional information about for Humanity* 1-PRO9-06
Habitat for Humanity on file with the Secretary of State. 121 Habitat Street » Americus, GA 31709 » www.habitat.org
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BUSINESS REPLY MAIL — Component Specs
# FIRST-CLASS MAIL PERMIT NO. 30 AMERICUS GA [ - - -
P OSTAGE WILL BE PAID BY ADDRESSEE — Outer Envelope #10, right window, 2/0, 24# white wove
| .
Habitat for Humanity® International [ Letter 1 Sheet/2 page, 50# white offset stock
PO BOX 1167 Tape Measure 12" tape measure, metal clasps - both ends, 3 color

AMERICUS GA 31709-9951 - inches/cm, affixed to 9 x 4 backer card

[P PP TP [ Y P PR P Y RO T T Y Reply 1 sheet/2page, 8.5 x 3.5, personalized

Reply Envelope #10, CF, 1/0, 20#ww, BRE
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