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Dear Friend,

The special Habitat for Humanity tape measure I’ve enclosed is a free gift 
for you to use in your daily life.  

Whenever you use it, I hope it will remind you of all the hard work Habitat 
for Humanity does to build safe, affordable homes with those who currently live 
in poverty housing. 

Tape measures are a real part of the work we do at Habitat.  They help 
assure that what we do is solidly built and precisely fit.  But each tape measure 
we use is also a measure of YOUR compassion … because like every other tool 
and material we use … each tape measure, hammer, nail, floorboard and  
window … is provided through the generosity and compassion of people who 
care, like you.  

The hardest job of all is asking you to help stop this suffering.

It’s difficult to ask for money.  But when I think of the difference a Habitat 
for Humanity home made in the life of Tami and Dewey of Sarasota, Florida, I 
know that I must.  

You see, for the longest time, Tami and Dewey lived with their daughters 
in a cramped, squalid apartment infested with termites and rats. 

	 Dewey wanted so badly to move his family into a safe, decent home of 
their own.  But no matter how hard he worked at his construction job, there just 
wasn’t enough money to afford a house.

	 But, then he heard about Habitat for Humanity.

It’s not just a tape measure.  It’s a measure of compassion.

Summary:

Over the past four years, primary focus 
has shifted away from growing the donor 
file and toward the goal of maximizing 
net revenue.  

The goal is four-fold: cultivate, upgrade 
and retain higher valued donors while 
decreasing costs by investing less in 
programs such as acquisition.  

This goal comes with a sacrifice — 
usually in the form of decreased response.  
While data trends show that as revenue 
per donor increases, retention decreases, it 
was CMS’s goal to develop a package that 
increased response rate while maintaining 
average gift.  

This mission based premium package 
directly supports and enhances the 
Habitat brand.  The mailing begins with 
the teaser: “Why is Habitat for Humanity 
sending you the enclosed Tape Measure?”

Once inside the envelope, the donor finds 
a cloth tape measure strongly branded 
with the Habitat logo.  The letter reprises 
the tape measure image with a headline 
that reads: “It’s not just a tape measure.  It’s 
a measure of compassion.”

The package makes the emotional 
connection between the tools that 
Habitat uses to build homes — such as a 
tape measure — and how each tool is a 
measure of the donor’s compassion.  

This package mailed successfully across 
several programs and is a Maxi and 
Fundraising Success award winner.

Habitat for Humanity International
Increasing Donor Value While Increasing Response 

Why is Habitat for Humanity sending you the enclosed Tape Measure?

XXXJohn Q. SampleXXX	
XXX123 Any StreetXXX	
XXXAnywhere, USA 99999XXX
XXXXXXXXXXXXXXXXXXXXXXXXX
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Component Specs

Outer Envelope #10, right window, 2/0, 24# white wove

Letter 1 sheet/2 page, 50# white offset stock

Tape Measure 12" tape measure, metal clasps - both ends, 3 color 
- inches/cm, affixed to  9 x 4 backer card

Reply 1 sheet/2page, 8.5 x 3.5, personalized

Reply Envelope #10, CF, 1/0, 20#ww,  BRE

Results:

¸	�Generated an overall 4.7% 
response rate and $116.56 
average gift – netting over 
$1.5 million dollars from 
current donors.

¸	�1.59%  of prospective 
donors responded – other 
than the greeting card 
control package, Measure of 
Compassion had the highest 
response of all acquisition 
packages in FY06.

¸	�Currently testing in the 
retention strategy to 
strengthen new donor 
retention rates.

qYes! I want to help keep a child safe.  I’m proud to 
lend a helping hand to build simple, decent and affordable 
Habitat homes for the many children in need — and their 
families — to escape poverty housing.  Please find my tax-
deductible gift enclosed for:

q $20 to help buy a 50-lb. box of nails
q  $35 to help purchase a kitchen sink*
q  $50 to help pay for a front door
q  $               to help as much as possible

With a measure of compassion, we can save needy children from poverty housing.
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Please make your check payable to Habitat for Humanity and return with this reply 
in the enclosed envelope.  Your gift is tax-deductible to the fullest extent of the law.

E-mail: (Optional)                                                     

■ �Check this box if you prefer not to receive the teddy bear.
■ �Check this box and fill out the information on reverse 

to charge your contribution to a credit card.

A gift at this level or more also brings you 
Habitat’s official teddy bear!

*

XXSOURCE CODEXX
XXID#XX

1-PRO9-06Residents of Washington State may call 1-800-332-4483 for any additional information about 
Habitat for Humanity on file with the Secretary of State.

XXXJohn Q. SampleXXX 
XXX123 Any StreetXXX 
XXXAnywhere, USA 99999XXX
XXXXXXXXXXXXXXXXXXXXX
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Your first-class stamp helps build 
houses for children in need!






